
FordProtect 
 
Terms and Conditions  

 
A: Passenger Car Extended Warranty – 5 Years/100,000km 
 
Ford Motor Company (the Company) gives to you, the customer a warranty as follows: 
 
1. The Company warrants that if a failure due to faulty workmanship or materials appears in 
any part of your vehicle as originally manufactured by Ford other than those specifically 
excluded (see below) it will be repaired (or replaced at the Company’s option) free of charge 
by a Ford Authorised Repairer subject to the following conditions and exclusions. Should the 
repairer consider it necessary for an alleged defective part to be returned to the Company 
for adjudication, you agree to pay the repairer in full for work carried out, and if the 
Company agrees that Ford Protect applies then such payment shall be returned. 
 
Warranty Limitations: 
 
2. Ford Protect does not apply to failures caused by accidental damage, misuse or neglect or 
which are not referred to a Ford Authorised Repairer within seven days: and it will terminate 
automatically if your vehicle is at any time modified or used for short term rentals, hire or 
taxi services, racing or rallying: or if the odometer fitted to your vehicle appears to have 
been tampered with in any way: or if it is not regularly serviced in accordance with the 
Company’s Standard Service Schedule for that vehicle. 
 
The following components are excluded from warranty: 
 
NORMAL WEAR AND TEAR PARTS – ancillary drive belts, batteries, brake pads, brake 
shoes, brake discs, clutch disc and other friction components, light bulbs, clutch facings, 
exhaust pipes and silencers (although catalytic convertors are covered), fuses, lamps, shock 
absorbers and Macpherson struts, front suspension parts, tyres, wiper blades 
 
TRIM AND BODYWORK – Interior trims, glass (heating elements are covered), seat 
covers and pads, bumpers, mouldings, paint, sheet metal, water ingress, weather strips, 
body seals, aerials and wheels. 
 
STANDARD SERVICE PARTS – air cleaner elements, cabin air filters (where applicable), 
DPFs (diesel particulate filter), fuel filters, oil filters and gaskets, spark plugs, timing belts, oil 
and fluids; and/or. 
 
CHECKS AND ADJUSTMENTS – minor checks and adjustments to the vehicle components 
where no component replacement is required – for example, tightening or loosening of a 
part. 
 
Additional Warranty Limitations for Electric Vehicles: 
Ford Protect is an addition to & does not affect your standard base vehicle warranty (incl. 
the base warranty the following specific high voltage components: 
 
- High Voltage Battery 
- High Voltage Battery Cables 
 



Warranty Conditions: 
 
3. Ford Protect does not in any event apply beyond Europe. You will be required to meet 
Ford Authorised Repairers’ charges in full and submit a reclaim supported by invoices and, if 
practicable, return the displaced parts to the Company via a Ford Authorised Repairer on 
return. 
 
4. Before any work can be carried out under your Ford Protect contract you must produce 
your Ford Service History Log duly stamped to show scheduled servicing and (if requested) 
the invoices and/or receipts in respect of those services. All parts replaced will become the 
property of the Company. 
 
5. FORD PROTECT WARRANTY IS IN ADDITION TO & DOES NOT DETRACT FROM YOUR 
STANDARD NEW VEHICLE WARRANTY AND YOUR CONTRACTUAL RIGHTS. 
 
6. Your Ford Protect Plan entitlement begins on the New Vehicle Warranty commencement 
date and will continue until the relevant cover period expires or your vehicle reaches the 
maximum mileage allowance (from new): or the relevant cover is cancelled in accordance 
with these Terms and Conditions. 
 
 
B: Ford Roadside Assistance: 
 
7. Your vehicle is covered by Ford Roadside Assistance, which is renewed free of charge 
each time your vehicle receives a scheduled Service at a Ford dealer (participating dealers 
only).  Note: the free Ford Roadside Assistance cover is service activated and remains valid 
until your next Ford Scheduled service is due. 
 
This policy incorporates a package of flexible provisions in the event of a breakdown. A 
breakdown is deemed to have taken place when a journey cannot be continued immediately 
due to a fault covered by the Ford Assistance Warranty (mileage limitations).  The policy is 
Service activated and is dependent on manufacturer scheduled servicing at a Ford 
Authorised Repairer. 
 
The following benefits guarantee mobility for customers in virtually every European country: 
 
• Roadside Assistance 
• If the repair cannot be carried out the same day, the customer can choose one of the 
following options: 
 
# Use of a hire car for a maximum of 2 working days 
# First class rail travel for the onward journey 
# Air fare up to a maximum of 600 Euros (if journey by rail is more than 6 hours) 
# Maximum of 3 nights’ accommodation in a hotel during the period of repair not exceeding 
100 Euros (excl. VAT) per person per night (only applies if the vehicle breaks down more 
than 80 km from the customer’s home). 
 
Exclusions under Ford Assistance: 
 
Ford Assistance only applies in the event of a breakdown. Hire cars, driving school vehicles 
and taxis are only covered for roadside assistance and towing. Mileage restrictions also 
apply (as per service schedule). 



 
 
8. If you have any queries relating to your extended warranty policy then please contact Ford 
Protect: 03702416726 opt 2, opt 2 between 08.30 – 17.00, Monday to Friday or email: 
protect@ford.com   
  
9. Data Protection for Ford Protect, & Ford Service Activated Roadside Assistance: 
In order to register and maintain Your Warranty, you may give us your name and contact 
information along with your vehicle details.  In order to provide Your Warranty, Service Plan 
or Service Activated Roadside Assistance, we may share this information with our affiliates 
('our affiliates' means the group of companies related to us by common control or ownership 
and a full list is available on https://www.ford.ie/useful-information/terms-and-privacy-policy-
hub [and] your dealer [and with your local roadside assistance provider so that they may 
provide you with services at your request.  Collection of location information will also be 
required to deliver such services].  You can find out how they will use your information in their 
privacy policy. We need to process your information to enable us to provide Your Warranty 
under these Terms and we often have a legitimate interest in processing your information for 
certain purposes, for example, to develop new and improved products, services, business and 
marketing strategies and research.  For further information about our privacy practices, 
including international transfers of data and your rights, please see our privacy policy 
https://www.ford.ie/useful-information/terms-and-privacy-policy-hub  

https://www.ford.ie/useful-information/terms-and-privacy-policy-hub
https://www.ford.ie/useful-information/terms-and-privacy-policy-hub
https://www.ford.ie/useful-information/terms-and-privacy-policy-hub

